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from Datasharp Telecom

Weicome to the special Hosted VoIP
Telephony edition of Comms News from
Datasharp Telecom. In this month’s newsletter
we bring you the very latest on hosted
telephony solutions. Yet another development
in communications which is causing a lot of
excitement in the marketplace and something
which we thought you should be aware of.
Following in the same tracks as our friends in
computer networks, the telecoms industry is
now joining the rush to ditch office-based
hardware systems and bundle everything
together remotely via hosted solutions,
therefore benefiting from a number of distinct
advantages such as automatic upgrades, no
maintenance and no more office move
headaches. Flexibility and damage-limitation
are some of the key benefits of this shift,
along with the freedom to enjoy access to your
system from anywhere in the world at any
time. Great for efficiency, great for productivity
and great for business. Happy reading!

Best wishes

M Witsem

Managing Director

CHOOSING THE RIGHT SOLUTION
As a business you look at all your
communication tools and somewhere on your
list appears the telephone system. The device
that is your main gateway to the outside world

and your customers’ main

route for communicating

with you. A tool which

you certainly could not
| run a business without.
| You install a system which

you believe fits your exact
requirements. As your business grows or
things change or there are new technological
advancements that you would like to utilise,
you find vyourself having to address the
capability or suitability of your telephone
system against your new requirements. There

are still perfectly adequate options available to
you such as upgrading your system via
hardware replacements or via software license
codes or you can always replace the whole
system and start again. However, with Hosted
VoIP telephony there are a humber of distinct
advantages, both from a financial and
technological point of view, which are
designed to minimise financial exposure and to
reduce maintenance and ‘keeping up with the
technology’ headaches.

THE HOSTED VoIP TELEPHONY

ROUTE FOR BUSINESS

With Hosted VoIP Telephony the first thing you
will notice is that you do not have a physical
telephone system sitting in your office. The
second big change is you will not be making
calls down an analogue or digital line. Instead
you will be making VoIP (Voice Over Internet
Protocol) calls. This is when
you use a broadband
connection to make Voice
over Internet Protocol calls.
Traditional voice is
encapsulated into an IP
packet and delivered across
the network.

We use Cisco VoIP phones (as above) which
connect via a dataswitch to a suitable
broadband connection which in turn accesses
the system infrastructure which is housed at
our £3M facility in London, Docklands with
back-up in Texas, USA .

You can also access all the features of the
system via a website portal (as below) which
gives you a softphone capability along with
access to your phonebook, voicemail, call
management, conferencing facilities and many
other features.
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THE FUTURE IS VoIP

In a competitive marketplace, companies that
are forward-thinking look at their competitors.
The move towards VoIP has already begun but
if your company has not yet made that
strategic decision, it could be at a
disadvantage.
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VoIP is a must-have for
. any business aiming to
i reduce operating costs.
The flexibility of being
contactable 24/7 enables
companies to respond
more quickly, encouraging
greater customer satisfaction and increased
productivity, throughout the organisation.

Before VoIP, the PBX (Private Branch
Exchange) was the mainframe of corporate
telephony. A PBX (also known as a PABX) is a
telephone exchange that is owned by a private
business, as opposed to one owned by a
common carrier or by a telephone company.
Many VoOIP services fit into the CENTREX
model as does our Datasharp solution.
CENTREX stands for CENTRal EXchange and is
a phone service where a central server at a
remote Internet hosting centre performs the
central call control and switching.

Our Hosted VoIP service benefits include:

= [Ease of deployment — phones simply
plug into an Internet connection

= Reduced capital expenditure - no
need to purchase expensive phone
switches

= Reduced operational expenditure -
maintenance of the phone service is
typically done via the web

= Reduced internal phone costs -
particularly ~for inter-site calls, e.g.
between offices and home workers

= Increased flexibility and new ways of
working — e.g. home working

WHY SWITCH TO VolIP?

The telecoms industry is facing significant
change. Over the next ten years there will be
an increasing level of migration of equipment
and carrier services to support IP telephony
and VolIP.

BT is leading the drive to change. Its 21%
Century Network (21CN) is due for completion
in 2012. 21CN is an end-to-end IP based
network that will consolidate BT’s complex
network and systems infrastructure.
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This flexible and intelligent network will enable
BT to deliver VoIP as well as many other
communication services at a cost-effective
fixed charge. BT realise that, over time, VoIP
will replace circuit switched communications as
the preferred method of communication and
that this poses a significant threat to telecoms
operators, itself included. BT's 21CN vision is
designed to empower the end-user with

control, choice and flexibility to offer
communications from anywhere, to any
device.

For further information about all our
VoIP telephony solutions please visit our
specially dedicated VoIP website:
www.voipphone-systems.co.uk

CUSTOMER NEWS

Senior plc designs, manufactures
and markets high technology
components and systems for the aerospace
and automotive markets. We installed a
Siemens HiPath 3500 with Expressions
Voicemail (500 mailboxes and 100 hours
record time).

RBJ Reinforced Plastics is a specialist
manufacturer of plastic pultrusions. We
recently installed a Siemens HiPath 3350
hybrid system with the HG1500 IP card giving
it remote worker capability for management
wanting to work from home.

CUSTOMER SURVEY REQUEST

We are constantly looking for ways to improve
the quality of our products and services. To do
that, we need to know what you think. We'd
really appreciate it if you would take a few
minutes to complete the enclosed customer
survey form and fax it back to us. Thank you.

DATASHARP TELECOM (Chiltern)
Linton House, The Rowans,

Gerrards Cross, Bucks SL9 8SE

Tel: 0870 770 2670

Fax: 0870 770 2680
Email: info@ds-telecom.co.uk

Main Web: www.ds-telecom.co.uk
VolP Web: www.voipphone-systems.co.uk
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